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FIRST SET OF INFORMATION REQUESTS OF RESA AND DOMINION TO 

FITCHBURG GAS AND ELECTRIC LIGHT COMPANY D/B/A UNITIL 
 

Pursuant to 220 C.M.R. § 1.06(6)(c), the Retail Energy Supply Association (“RESA”) 
and Dominion Retail, Inc. (“Dominion”) (collectively, the “Suppliers”) request that 
Fitchburg Gas and Electric Light Company d/b/a Unitil (“Unitil”) respond to the following 
Information Requests on or before September 16, 2011. 

Instructions 

The following instructions apply to Information Requests issued by the Suppliers to 
Unitil in this proceeding. 

1. Each request should be answered in writing on a separate three-hole punched 
paper, with a recitation of the request, a reference to the request number, the 
docket number of the case and the name of the person responsible for the 
answer. 

2. Please do not wait for all responses to be completed before submitting 
responses to the Suppliers.  Provide responses to Information Requests as they 
are completed. 

3. These requests shall be deemed continuing so as to require supplemental 
responses of Unitil should information within the scope of these requests 
become available between the time of the original response and the close of 
the record in this proceeding. 

4. If you object to any of the following information requests, or a part thereof, 
please state the grounds for your objection, with particularity.  Please respond 
to any portion of the question to which you have not objected. 

5. Unless stated otherwise, Unitil should respond in full to every information 
request asked.   

6. Please serve a copy of the responses on RESA’s outside counsel, Robert J. 
Munnelly, Jr. of Murtha Cullina LLP, and Dominion’s outside counsel, Joey 
Lee Miranda of Robinson & Cole LLP, and the service list in this proceeding. 
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Definitions 

1. The term “provide complete and detailed documentation” means: 

All data, assumptions and calculations relied upon.  The source of and basis 
for all data used and assumptions relied upon.  All studies, reports and 
planning documents from which data or assumptions were drawn, and provide 
support for how the data or assumptions were used in developing the 
projections or assumptions relied upon by Unitil or its agents, representatives, 
consultants or attorneys.  Provide all supporting workpapers. 

2. The term “document” is used in its broadest sense and includes, without 
limitation:  writings; drawings; graphs; charts; photographs; microfilm; 
microfiche; audio recordings; video recordings; computer printouts; 
correspondence; handwritten notes; records; reports generated; invoices; 
checks; articles from journals; and/or electronic mail. 

3. The term “person” shall mean any natural person or any business, legal, 
governmental, or quasi-governmental entity, authority or association. 

4. The terms “concerning” or “regarding” shall mean in any way referring to, 
relating to, pertaining to, describing, memorializing, recording, mentioning, 
evidencing, containing, embodying, or constituting. 

5. “Department” means the Department of Public Utilities. 

6. “Unitil” or “the Company” means Unitil, its officers, directors, employees, 
consultants and attorneys. 

7. “Filing” means all of the documents Unitil filed in this proceeding. 

8. “Compliance Filings” means Unitil’s July 18, 2011 and August 15, 2011 
compliance filings with the Department as required by the June 16, 2011 
Order Adopting Model Terms and Conditions in this docket. 

9. “Order” means the June 16, 2011 Order issued by the Department adopting 
Model Terms and Conditions in this docket. 

10. “Purchase of Receivables” or “POR” means the program required by Section 
60 of the Green Communities Act to implement a Purchase of Receivables 
Program for each utility in the Commonwealth. 
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Information Requests 
 
Suppliers-Unitil-1-1 Please furnish an explanation for all changes proposed in the 

supplier services agreement that are not self-evident.  In 
particular, please explain the basis for any changes other than 
those required by the Order.   

 
Suppliers-Unitil-1-2 Regarding the discount rates in the Compliance Filings:   
 

(a) Please provide a detailed breakdown of the components 
used to calculate the proposed discount rates (e.g., bad debt 
levels, administrative costs, etc.), as well as a detailed 
breakdown of each component, including without limitation, 
the number of new employees that the Company will need to 
hire to implement/administer the POR program.   

 
(b) Please explain how the proposed discount rates account for 
the following:  
 

(i) late payment fees/revenues;  
(ii) low income assistance plans/reimbursements;  
(iii) customer payment arrangements;  
(iv) budget customers;  
(v) bad checks fees; and 
(vi) any other fees/reimbursements/plans/programs, 
including without limitation, protected accounts.  

 
(c) Please also indicate whether the Company recovers costs 
associated with any of the fees/programs identified in response 
to subsection (b) through distribution rates or from any other 
source (e.g., funds provided by the state, charity, etc.).   

 
(d) For administrative costs, please provide a break down that 
distinguishes start-up implementation costs from ongoing 
administrative costs and indicate whether any of those costs are 
currently collected through the Company’s distribution rates.   

 
Suppliers-Unitil-1-3 Please provide a summary showing the current level of 

generation-related bad debt costs that are unbundled from 
distribution rates and reallocated to Basic Service rates.  
Compare and contrast, by customer class, the unbundled bad 
debt percentage levels with the bad debt component of the 
proposed POR discount rate and, if different, explain why. 
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Suppliers-Unitil-1-4 Please furnish the respective periods used to calculate the POR 
discount rates and the bad debt rates (a/k/a uncollectible 
percentages) for Basic Service customers.  If there are 
differences, please advise whether you will conform them 
and/or explain the basis for the differential treatment. 

 
Suppliers-Unitil-1-5 Please explain whether a supplier serving a customer under the 

POR program will receive payment based on the actual charges 
billed by the supplier to the customer.  Explain how the 
payment to the supplier will be treated for any customer 
receiving low-income customer assistance, participating in any 
budget billing plan or otherwise making payments under any 
special payment arrangements.  If not, why not? 

 
Suppliers-Unitil-1-6 To the extent the indemnification language in the supplier 

services agreement is not consistent with the indemnification 
provision in the Model Terms and Conditions, please justify 
any changes in the indemnification provision compared to the 
Model Terms and Conditions.  Are you contending that 
Suppliers should be required to indemnify the Company for 
any accounts receivable-related claims that arise after the 
receivable has been purchased?  If so, please explain the basis 
for such position. 

 
Suppliers-Unitil-1-6 Regarding existing receivables: 
 

(a) Please provide the discount percentage(s) Unitil will be 
applying to existing receivables and why the selected approach 
makes sense.   
 
(b) Please explain:  (i) whether the proposed discount rates 
account for customers that cannot be disconnected by law and, 
if so, provide detailed information regarding the number of 
these customers, dollars and percentages included in these 
discount rates; and (ii) how the proposed discount rates take 
into account budget billing, special customer payment 
arrangements and/or situations where the Company is prorating 
payments received between the supplier services and 
distribution services portion of the bills. 
 
(c) To the extent Unitil intends to handle existing receivables 
by age, please provide copies of any data/studies used in 
determining the proposed discount rates for existing 
receivables, broken down by less than 30 days, 31-60 days, 61-
90 days, 91-120 days, 121-150 days, 151-180 days and greater 
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than 180 days and explain the Company’s collection policies 
and practices with respect to these accounts. 
 
(d) Please explain whether Unitil intends to vary the discount 
rate applied to existing receivables by customer class and/or by 
supplier and, if so, provide the range of actual effective 
discount rates by customer class and/or supplier that will be 
used and the most recent existing receivables balances by 
customer class to which those discount rates would be applied. 
 
(e) If not being proposed by Unitil, please indicate whether the 
Company would be willing to accept the Western 
Massachusetts Electric Company method for discounting 
existing receivables and, if not, why not. 

 
RETAIL ENERGY SUPPLY 

       ASSOCIATION 
 
       ________________________ 
       Robert J. Munnelly, Jr. 
       Murtha Cullina LLP 
       99 High Street – 20th Floor 
       Boston, MA  02110 
       Telephone:  (617) 457-4062 
       Fax:  (617) 210-7062 
       rmunnelly@murthalaw.com  
 
       DOMINION RETAIL, INC. 
 
       ________________________ 
       Joey Lee Miranda 
       Robinson & Cole LLP 
       280 Trumbull Street 
       Hartford, CT 06103 
       Telephone:  (860) 275-8200 
       Fax:  (860) 275-8299 
       jmiranda@RC.com  
 
September 2, 2011 


